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Background:

This Product Bulletin is to advise customers that a replacement global power supply is now available for any ongoing
requirements for discontinued Nortel IP Phones. Customers looking for replacement power supplies for the previously
supported 16VAC country specific power supplies for use with the IP Phone 2000 Series, including IP Phone 2001, IP
Phone 2002, IP Phone 2004 models, can purchase the Nortel global power supply (NTYS17BAEG6) and a standard
country-specific IEC cable, as shown in the following list.

Analysis:
The Replacement part is: NTYS17BAEG6 - Global power supply

One country specific standard IEC power cord is also required per global power supply.
- NTYS14AAESG - Standard IEC Cable - North America

- NTTK16ABES6 - Standard IEC Cable - Europe

- NTTK17ABES® - Standard IEC Cable - Switzerland

- NTTK18ABES® - Standard IEC Cable - UK

- NTTK22ABES® - Standard IEC Cable - Denmark

- NTTK26AAES6 - Standard IEC Cable - Japan

- A0814961 - Standard IEC Cable - Argentina

- NTTK15AA - Standard IEC Cable - Australia / New Zealand

This is the same global power supply used on the Nortel IP Phone 1100 Series and IP Phone 1200 Series models.

The following discontinued 16 VAC Power Adapters for the Nortel IP Phone 200x models including IP Phone 2001, 2002,
2004 have been replaced by the Global Power Supply and country-specific IEC cable noted above. The 16 VAC Power
Adapters below were discontinued for use in year 2006.

- A0619627 - North America - Power Transformer
- A0656598 - Ireland / UK - Power Transformer

- A0619635 - Europe - Power Transformer

- A0647042 - Australia / NZ - Power Transformer

Recommendations:
For any ongoing requirements for replacement power supplies for the IP Phone 2000 Series, please use the replacement
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codes listed in this bulletin.

Required Actions:
None

Attachments:
There are no attachments for this bulletin

Products and Releases:
The information in this bulletin is intended to be used with the following products and associated releases:

PRODUCT RELEASE
Phones & Accessories-IP-IP Phone 2001
Phones & Accessories-IP-IP Phone 2002
Phones & Accessories-IP-IP Phone 2004
To view the most recent version of this bulletin, access technical documentation, search REFERENCE:
our knowledge base, or to contact a Technical Support Representative, please visit PRE-REQUIRED PATCH:
Nortel Technical Support on the web at: http://support.nortel.com/. You may also sign PATCH ID:

up to receive automatic email alerts when new bulletins are published.
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